
 

 

SplashPark Service and Training Tech 
 
Do you know what ORP, pH, and PPM are and want to help others understand?  Are you looking for an 
environment to grow and solve technology challenges?  If you have a basic understanding of aquatic 
systems, pumps, filters, controllers, and would like to share that knowledge with customers, we would 
like to have you join the Krew at Kraftsman. 
 
Kraftsman is a family-owned business in the parks and recreation industry with over 40 years’ 
experience building SplashParks and play areas. We are the Fun Builders! 
 
Job Description: 
This position is responsible for day-to-day technology and aquatic customer service and support, project 
start-ups, and customer product training.  
  
Knowledge and Skills Requirements: 

• Mechanical, plumbing, pump rooms operations, basic electrical and controls, and an ability to 
communicate with others.   

• Knowledge of and proficiency in the use of Microsoft Office.   
• Current CPO or AFO certification or willingness to acquire within 6 months.   
• Skill in working with others in a variety of circumstances, working with frequent interruptions, 

and communicating and working with a diverse group of individuals.   
• Ability to problem solve and create action plans for challenge resolution. 

 
Location: Texas, Oklahoma, and Louisiana – Home base would preferably be around DFW or North 
Houston. 
 
Compensation level is dependent on experience. 
 
Apply at: https://www.kraftsmanplay.com/careers 
 

 


